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ABSTRAKSI 
 
 
PENGARUH BRAND COMMUNITY, BRAND EQUITY,  
KUALITAS PRODUK DAN KEPUASAN PELANGGAN  
TERHADAP LOYALITAS PELANGGAN  
(STUDI PADA KOMUNITAS HONDA SCOOPY DI JEPARA) 
 
MUHAMMAD CHABIBI 
NIM. 2014-11-026 
 
 
Dosen Pembimbing : 1. Sutono, SE. MM. Ph.D. 
  2. Dian Wismar’ein, SE. MM. 
 
 
UNIVERSITAS MURIA KUDUS 
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 
 
Penelitian ini bertujuan untuk menguji pengaruh brand community, brand 
equity, kualitas produk, kepuasan pelanggan terhadap  loyalitas pelanggan Honda 
Scoopy di Jepara. Variable dalam penelitian adalah empat variable independen 
dan satu variable dependen. Brand community (X1), brand equity (X2), kualitas 
produk (X3) dan kepuasan pelanggan (X4) sebagai variable independen sedangkan 
loyalitas pelanggan sebagai variable dependen. Penelitian ini dilakukan dengan 
metode kuesioner terhadap pelanggan Honda Scoopy di Jepara dan dilakukan 
regresi menggunakan SPSS. 
Hasil penelitian menunjukkan bahwa variabel Brand community, brand 
equity, kualitas produk dan kepuasan pelanggan memiliki pengaruh positif dan 
signifikan terhadap loyalitas pelanggan Honda baik secara parsial maupun 
berganda. Perusahaan perlu mempertahankan kepuasan pelanggan dengan 
mempertahankan kualitas dari Honda Scoopy sesuai harapan pelanggan. Nilai 
ekstensi merek Honda Scoopy perlu ditingkatkan sehingga akan berdampak 
positif bagi brand equity Honda Scoopy yang akan meningkatkan loyalitas 
pelanggan. 
 
Kata kunci:  brand community, brand equity, kualitas produk dan kepuasan 
pelanggan. 
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ABSTRACT 
 
THE EFFECT OF BRAND COMMUNITY, BRAND EQUITY, 
PRODUCT QUALITY AND CUSTOMER SATISFACTION 
TO CUSTOMER LOYALTY 
(STUDY ON THE HONDA SCOOPY COMMUNITY IN JEPARA) 
 
MUHAMMAD CHABIBI 
NIM. 2014-11-026 
 
 
Guidance Lecturer : 1. Sutono, SE. MM. Ph.D. 
  2. Dian Wismar’ein, SE. MM. 
 
 
UNIVERSITAS MURIA KUDUS 
FACULTY OF ECONOMIC AND AND BUSINESS STUDY PROGRAM  
OF MANAGEMENT 
 
 
This study aims to examine the influence of brand community, brand 
equity, product quality, customer satisfaction with customer loyalty Honda Scoopy 
in Jepara. The variables in the study are four independent variables and one 
dependent variable. Brand community (X1), brand equity (X2), product quality 
(X3) and customer satisfaction (X4) as independent variable while customer 
loyalty as dependent variable. This research was conducted by questionnaire 
method to customers of Honda Scoopy in Jepara and conducted regression using 
SPSS. 
The results showed that Brand Brand, brand equity, product quality and 
customer satisfaction have positive and significant influence on customer loyalty 
of Honda either partially or multiple. Companies need to maintain customer 
satisfaction by maintaining the quality of Honda Scoopy as per customer 
expectations. The value of Honda Scoopy brand extension needs to be improved 
so it will have a positive impact on Honda Scoopy brand equity which will 
increase customer loyalty. 
 
Keywords:   brand community, brand equity, product quality and customer 
satisfaction..   
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